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Activation without web access 

Dear Customer, 

Thank you for choosing AnyLogic! Please complete the following steps to download and activate 
AnyLogic on a computer without web access: 

1. Download AnyLogic from  www.anylogic.com/downloads.

2. Install AnyLogic and run it. An activation wizard will show up automatically (to open it again
later select “Help | Activate product”)

3. Select the option “Request a permanent key. The key will be sent to you by e-mail”. Click the
“Next” button.

Please note that AnyLogic key is computer specific.  That is why you need to request a key
from the computer where you are going to use AnyLogic.

http://www.anylogic.com/
http://www.anylogic.com/downloads
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4. Fill in your identifying information.  
NOTE: University license users are requested to choose the license type: Educational or 
University Researcher.  Click the “Next” button again. 

 

 

5. When the application attempts to send the request and fails because your computer is not 
connected to the Internet, it displays the message “connection failed” and opens the default 
browser page.  

 

6. Now your clipboard is containing a request code. Please open any document (e.g. Word),   paste 
the code and save it.  

7. Using the computer that has Internet access please send the document with the code to the e-
mail: support@anylogic.com 

http://www.anylogic.com/
mailto:support@anylogic.com
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NOTE: Shortly after sending the request you’ll receive a confirmation of its receipt. The actual 
key will be sent to you later in a separate email.  
 

8. Having received the activation key, run AnyLogic. The activation wizard will show up 
automatically (If you accidentally close it, select “Help | Activate product”).  Select the option 
"Enter the Permanent Key that you received by email" and click the "Next" button. 
 

 
 

 

 

 

http://www.anylogic.com/
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9. Copy the received activation key, paste it in the wizard field and click the "Next" button. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.anylogic.com/
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10. Activation is completed. The software is now fully functional. 

 

 
 

 

If you have any questions or concerns, please contact us at support@anylogic.com 

 

Sincerely yours, 

The AnyLogic Company 

www.anylogic.com  
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